
Recalled Tankless Water Heaters 
Paloma Rheem, Ruud, Rheem-Ruud and Richmond Brands 

 
Only the indoor power vent 199,900 BTU models are affected. If your model number 

does not appear on this list, it is not subject to recall and no action is required. 
 

Brand Models 

Paloma 

PTG-74PVN; PTG-74PVP; PTG-74PVN-1; PTG-74PVP-1;  
PTG-74PVNH; PTG-74PVPH; PTG-74PVNUH; PTG-74PVPUH and 
PH-28RIFSN; PH-28RIFSP; PH-28RIFSN-1; PH-28RIFSP-1;  
PH-28CIFSN; PH-28CIFSP; PH-28CIFSN-1; PH-28CIFSP-1 

Rheem RTG-74PVN; RTG-74PVP; RTG-74PVN-1; RTG-74PVP-1 

Ruud RUTG-74PVN; RUTG-74PVP; RUTG-74PVN-1; RUTG-74PVP-1 

Rheem-Ruud GT-199PV-N;  GT-199PV-P; GT-199PVN-1; GT-199PVP-1 

Richmond 
RMTG-74PVN; RMTG-74PVP; RMTG-74PVN-1; RMTG-74PVP-1; 
RMTG-74PVNH; RMTG-74PVPH; RMTG-74PVNUH; RMTG-
74PVPUH 

 


